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Abstract 

Indian Constitution hold social, economic and political justice at the heart of the republics vision. However, 

despite the strong commitment’s inequality, poverty and various form are deeply entrenched in Indian 

society. this discrepancy between the reality and promise of the social welfare system in India. give rise to 

a very important question: why does the system, which is so comprehensive in nature, fail to deliver equal 

result? 

This paper contends that the problem is not the design of the Welfare Framework but with its 

implementation. Issues such as overburdened officials, no one really being accountable, different 

government departments working in silos, and services not reaching the targeted population are some of 

the factors.  

By examining policy files, government reports, and other data, the problem is identified. The point is this: 

it is not that India does not have welfare programs; it is simply that the infrastructure that is supposed to 

support these programs is not doing its job well enough. Therefore, if India wants to see its lofty ideals 

become a reality, it needs to stop focusing on implementing new policies and start focusing on making the 

policies that are already in place work.  

Keywords: Social Justice; Public Policy Implementation; Implementation Gap; Welfare Governance; 

Administrative Accountability; India 

1. Introduction 

Even after more than seven decades of independence, India is struggling with the problems of poverty, 

exclusion, and inequality, even with one of the most progressive constitutions in the world in terms of social 
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justice. The Constitution of India provides for social, economic, and political justice. But the ground reality 

experienced by the marginalized sections of society indicates a failure in policy implementation. The 

problem is not with the implementation of policies but with the implementation process itself. 

Numerous policies have been implemented by various governments, ranging from job security to food 

security and women’s empowerment programs. But problems such as leaks, delays, corruption, and errors 

have still been causing the effectiveness of these policies to be reduced. The statement made by Rajiv 

Gandhi that only a small portion of every rupee reaches the poor is still valid today. 

This paper argues that the problem of social justice in India is essentially one of implementation. By 

examining the structural, institutional, and political barriers that prevent the implementation of policies at 

the grassroots level, this paper hopes to bridge the gap between the promise of the constitution and the 

reality of policy. It will also examine why effectively designed welfare policies fail to produce equitable 

results. 

2. Literature Review 

According to some scholar such as John Rawls (1971) who speak about justice as fairness – they believe 

institution should help those who have face hardship in life. Then there is Amartya Sen (1999) who Argues 

that it’s about giving people real freedom not just theoretical right. Both perspectives explain why and how 

government step in; they help create welfare systems and work to make the playing field more equal. 

 In India the constitution receives significant attention for how it tries to integrate Social Justice into the 

legal system. Granville Austin (1966) refers to it as a “social revolution” tool, and you can see why in how 

it tries to redistribute through rights and guiding principles. This approach has led to various initiatives, 

including affirmative action and extensive public programs for jobs, food and development. 

However, this is where things become complex. When researchers examine how these programs operate in 

practice, they un-cover many obstacles. Studies consistently highlight issues such as money shipping out 

of the system, corruption, targeting issues and lack of accountability. (Bardhan, 2002; Khera, 2011; Dreze 

and Sen, 2013) the message is clear? the strength of the Institutions and governance is more important than 

the laws or ideologies alone. 

Examining the implementation of policies in greater detail Michael Lipsky (1980) highlights the role of 

“street – level bureaucrats” or the front-line workers who makes decisions that ultimately determine the 
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course of events. Other study concentrates on regional politics and the stark variations in the state 

approaches. Interestingly having good intentions on paper is not as important as the actual functioning of 

governance. 

Even with all of this research, the majority of studies continue to focus on specific schemes without 

connecting the dots to tell the whole story. Not enough research has been done to demonstrate how the 

Constitution’s grandiose ideals actually collide with the chaotic reality of sluggish bureaucracy, inconsistent 

state capacity, and other obstacles that arise in various programs. By examining how governance and 

institutions affect the actual benefits that people receive from social justice policies in India, this study 

seeks to close that gap. 

3. Research Gap 

In the Indian context, most of the studies on social justice are related to the Indian constitution, the making 

of laws, or the outcome of specific welfare schemes such as MGNREGA or the Public Distribution System. 

But they do not usually look at the bigger picture—they do not try to understand why there are failures in 

implementation as a governance problem. 

Often, the studies point to administrative or technical mistakes without going into the details of why those 

mistakes happened. Thus, the connection between what is in the constitution and what actually happens to 

people is still a bit foggy. 

What is needed is a more integrated look at the actual process of implementation of welfare policies. By 

looking at the governance problems that prevent the Indian constitutional vision from becoming a reality 

for everyone, this research fills the gap. 

4. Objectives of the Study 

1. Examine the history of social justice in the Indian constitution and how it affects policy.  

2. Examine how major social welfare programs are implemented to address economic and social 

disparities.  

3. Identify the institutional, political, and administrative barriers that prevent grassroots policy 

implementation from being successful.  

4. Determine the extent to which policy and actual results diverge.  

5. Assess how governance frameworks affect the effectiveness of social justice initiatives.  
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6. Look into ways to improve the efficiency of policy implementation so that social welfare benefits 

the worthy more fairly. 

4. Methodology 

This research is qualitative and analytical in nature and is completely dependent on secondary sources of 

information, such as constitutional provisions, government reports, policy papers, transcripts of 

parliamentary discussions, and existing research that is already available. To understand the larger context, 

it focuses on key welfare schemes such as MGNREGA and the Public Distribution System, which are 

essentially case studies. The research is done through descriptive, comparative, and thematic analysis to 

understand how these policies actually work on the ground, focusing on typical problems such as leakages, 

corruption, red tape, and weak accountability. The key objective of this research is to understand how 

problems in institutions and governance lead to a mismatch between policy intentions and actual outcomes. 

6. Data Analysis 

All the secondary data is filtered through the qualitative content and thematic analysis. The research 

examines the government reports, policies, and constitutional laws to understand the magnitude of the social 

justice programs that are expected to operate. The objective is to examine the purpose of the programs, their 

design, and the manner in which they are expected to be implemented. The real objective of the research is 

to examine the patterns and bottlenecks in the implementation of the programs. Leaks, corruption, 

exclusion, red tape, and lack of accountability are some of the bottlenecks that seem to keep recurring. 

These bottlenecks are then used as the primary criteria for assessing the effectiveness of the welfare that 

reaches the people.  

 The research also examines the different programs and scenarios to understand the effects of governance 

and institutional capacity on the outcomes. By doing this, the research is able to understand the effects of 

the deeper structural and administrative issues on the outcomes of the policies and why the gap between 

promise and reality keeps recurring. 
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        Stages of Policy Delivery and Implementation Gap 

 

  Constitutional Vision 

                 ↓ 

      Policy Formulation 

                 ↓ 

 Administrative Machinery 

                 ↓ 

   Implementation 

                 ↓ 

     IMPLEMENTATION GAP       

       • Bureaucratic overload      

       • Corruption & leakages     

       • Weak accountability       

       • Poor coordination      

                           ↓ 

           Outcomes   

 

Figure 1: Stages of policy delivery and points of implementation failure 

 

7. Findings 

Analysing the major social justice initiatives in India, the paper finds that there is a constant mismatch 

between what is intended and what actually happens. Of course, the constitution and all these social justice 

initiatives talk about how they can help improve equality, but the truth is that the impact is spotty—different 

areas and different people experience it in very different ways.  

  

First, there is a lack of awareness. Many people who could benefit, especially in marginalized communities 

and rural areas, just don’t know enough about these initiatives, their rights, and how to access them. That 

means many people who are eligible don’t get what they can.  
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Second, red tape and bureaucratic delays are also an issue. It’s difficult for people to get access to benefits 

because of complicated paperwork, corruption, and long delays in resolving complaints. The paper finds 

that the timelines are never met.  

  

Third, just because there is a budget allocated doesn’t mean that it actually gets to the people it is supposed 

to. In many cases, the budget is low, and there are leakages.  

Sometimes, the budget is diverted or just not spent, which reduces the impact that these initiatives could 

have. 

 

Fourth, the age-old social inequalities of caste, gender, and class are still at work in deciding who gets what. 

Women, Scheduled Castes, Scheduled Tribes, and minorities face double or triple disadvantages, even when 

they are brought into the policy. Thus, policies without social change are not enough.  

  

Fifth, it is always better if there is effective administration at the local level. If Panchayati Raj institutions 

and community participation are strong, there will be more transparency and accountability, and the benefits 

will reach the targeted groups.  

  

The bottom line is that there is always a gap between policy and practice. The process of formulating 

national policies is comprehensive and progressive, but the local level delivery is not enough, lacking 

coordination, capacity, and accountability, and thus the objectives of social justice are fulfilled only 

partially.  

  

8. Recommendations  

 

1. However, make sure that the formulation of policies and their implementation are not the same. Create 

specialized teams for the implementation of the policies at the district and block levels to reduce the 

workload on already overburdened departments.  

2. Allow the actual workers, such as welfare officers, teachers, and medical staff, to continue with their 

basic work. Remove them from clerical work, surveys, and election duty. They should concentrate on the 

basic public services they are most familiar with.  
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3. Do not start new schemes until the required infrastructure and staff are developed. Improve last-mile 

delivery to ensure that the ongoing schemes are functioning properly and not disintegrating under the 

pressure.  

4. Assign one officer to each scheme at the local level. In this way, you will know whom to blame if progress 

is stopped or things go wrong. 

5. Reduce paperwork and unnecessary processes. Too much bureaucracy excludes the poor and illiterates. 

Make it easy for all to have an equal chance of accessing the services they need. 

6. Regularly monitor activities in the field. Conduct surprise visits and speak directly to the beneficiaries. 

Verify if what is promised on paper is delivered on the ground. 

7. Establish specific timelines for the provision of core social services such as pensions, ration cards, and 

jobs. Beneficiaries should know when they can expect assistance, not after an eternity. 

8. Empower local administrations and Gram Sabhas. Allow them to select beneficiaries and monitor how 

things are going, since they understand their area best. 

9. Make departments collaborate. Launch integrated service centers where citizens can avail themselves of 

various welfare programs under one roof, rather than running from one office to another. 

10. Prioritize improving existing programs before introducing new ones. Quality is more valued than a 

series of new announcements. 

 

9. Conclusion 

 

This strange paradox is still present in India, more than 70 years after the independence of the country, 

where equality and justice are guaranteed by the Constitution, but the reality is completely different. Of 

course, the Constitution has a very ambitious program regarding political, social, and economic justice. 

However, poverty, inequality, and suffering are still widespread. It is obvious that people's lives are not 

improved by good intentions and grandiose promises. 

 

The lack of policies is not the problem. It is how these policies work. Too many people in the kitchen, too 

much red tape, bureaucrats pointing fingers, and poor grassroots execution are all problems. The chasm 

between what the government says and what people experience widens as those in need are denied 

assistance. The guarantees of the constitution could one day be nothing more than empty words. 
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A new approach is needed in India to bridge this gap. It would be better to improve the functioning of the 

existing programs rather than introducing new ones every year. The goal should be to deliver, not just to 

meet the requirements. It is important to make sure that the bureaucrats are accountable to the people they 

are supposed to represent and that power is brought closer to the people. Social justice will shift from paper 

to practice if the delivery system is efficient, truthful, and goal-oriented. 
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